
 

  

 

 

 

 

 

 

 

 

- 

 
 

-  

 

-  

 

 

 

 

 

  

 

, 2015 



 

ii 

 
 

 
 

 

 
 

 



 

iii 

 

  

  

 

  

  . 

 

 

  

  

, 

  

 

 



 

iv 

 

  ............................................................................................................................... 1 

  .................................................................................................... 4 

1.1.  ..................................................................................................... 4 

1.1.1.  ................................................................. 4 

1.2.  ..................................................................................................... 5 

1.3.  .............................................................. 7 

1.4.  .................................................................... 8 

1.5.  ........................................................................ 8 

1.6.  .......................................... 11 

1.6.1.  ........................................................................................ 11 

1.6.2.  ................................................................................ 11 

1.6.3.  ............................................................................ 11 

1.6.4.  .............................................................................. 12 

 
 ................................................................. 15 

2.1. 
 .................................................................................................... 15 

2.2.  ..................................................................................... 16 

2.3.  ................................................................................................ 17 

2.4.  .................................................................................................... 19 

2.4.1.  .................................................. 19 

2.4.2.  ......................................................................... 19 

2.4.3.  ........................ 20 

2.5.  ................................................................................................... 21 

2.6.  ...................................................................................................... 22 

2.7.  ............................................................................................ 22 

2.8.  ............................................................................................ 24 

  ........................................................................................ 27 

3.1.  ............................................................................................................... 27 

3.2. -  .................................. 27 

3.3.  ................................................ 28 

3.4.  .................................................... 30 



 

v 

  .......................................................... 32 

4.1.  .................................................................... 32 

4.2.  .............................................. 33 

4.2.1.  .............................................................. 33 

4.2.2.  ...................................................................... 34 

4.2.3.  ............................................................ 36 

4.2.4.  ....................................................................... 38 

4.2.5.  .................................................... 40 

4.2.6. ........................................................... 45 

4.3.  ..................... 50 

4.3.1.  .................................................................. 50 

4.3.2.  ............................................................................ 51 

4.3.3.  ...................................................................... 53 

4.4.  ........................................................ 54 

4.5.  ............................................................................ 54 

4.5.1.  .................................................................................... 54 

4.5.2.  .................................................................................. 55 

4.5.3.  ...................................................................................... 59 

4.5.4.  .................................................................................. 61 

4.6.  ................................................ 64 

4.7. -mail ..................................................... 65 

4.8.  ............................................................................................ 65 

  ................................................................................. 66 

5.1.  ....................................................................................................... 66 

5.1.1.  ................................................................................................ 66 

5.1.2.  ......................................................................... 66 

5.1.3. ............................................................................. 67 

5.1.4.  ......................................... 67 

5.1.5.  ...................................................................... 67 

5.1.6.  ............................................................................. 67 

5.1.7.  ................ 68 

5.2.  ........................................................................... 68 

5.2.1.  ................................................................. 68 



 

vi 

5.2.2.  .............................................................. 70 

5.2.3.  ...... 71 

5.2.4. 
 .................................... 72 

  .......................................................................................... 74 

6.1.  .................................................................................... 74 

6.2.  ............................................................................. 75 

  ...................................................................................................... 77 

7.1.  ......................................................................................................... 77 

7.2.  .................................................................................................. 77 

  .......................................................................................................... 78 

8.1.  ...................................................................... 78 

8.2.  ......................................................................................................... 79 

8.3. -  .................................................. 81 

8.4.  ......................................................................... 82 

 

 



 

1 

 

2013    

, 

  

, 

 

  

 .  

  

   

  

  

  

 

  

 , 3 

, , 

 

  

 -  

-    

 

 

   

   

  

, , 

  



 

2 

  

  

, 

 

 

  

- 

- . 

  

 

 

, 

, 

 ,  

   

. 

  

 ,    

 ,     

  

  , 

 

, , 

 

 



 

3 

 , 

    . 

    

  .  

 

,  

  

   

 , 

 

. 

   

 ,  

. 

    , 

. 

 

 

  

 



 

4 

  

 

1.1.  

 2013,   

  

 

 

 

 

 

 

 

1.1.1.   

, 

  

, 

   ,   

  . 

: 

 

 

 



 

5 

 

 

 

 

 

~

 

 

) : 

, 

 

 

, 

,  

 

 

 

 

 

1.2.  

     

 . 



 

6 

 

    

 

- -

 

   

   , 

 , 

 

 

 

 

, 

 

 

 

 



 

7 

1.3.   

 

 

 

 

 

 , ,  

 

 

 

 

 

  

 

 

 

 



 

8 

1.4.  

  

 

, 

-  

 

 

 

 

  

 

, 

  

. , 

  

 

, 

 

 

1.5.  

-2013, 

 

  



 

9 

 -

-  

    

. 

 

 

 

   

 

, ,  

), 

 134   

 

 



 

10 

   

 

 

   . . 

    .  

  

 

 

.

. .

 

 

 

 

  



 

11 

 , 

- 

- 

 

  

 

1.6.  

, 

(  

 

1.6.1.  

 

   

 

1.6.2.  

 

 

1.6.3.  

94 

  

1. 

 

2. 



 

12 

 

3. 

 

i.  

ii.  

iii.  

4. 
 

 

 

i.  

ii.  

iii.  

 

1.6.4.  

94 

 

1. 

 - 

  

i.  

ii.  

iii.  



 

13 

2. 
 

 

 

 

i.  

ii.  

iii.  

3. 

 -  

 - 

 

4. 

 

5. 

 

6. 

 



 

14 

7. 

 

8. 

 

i.  

ii.  

9. 

 

 

 

i.  

ii.  

iii.  

 

10. 

 

 



 

15 

    

 

   

 

2.1.     

    

 -09-1999) 

- 

 

,  

   : 

  

  

   

 Marketing 

  

  

  

  

  

   

  

  

  



 

16 

, 

, 

  

  

    

,      

   

 

1.  

2.  

3.  

 -  

 

 

  

. 

 

2.2.   

 

,  



 

17 

3 

 

 

 

 

 

 

 

 

 

H  

. 

 

2.3.  

  

 

1. -  

2.  

3.  



 

18 

4.  

5.  

6.  

 

7.  

8.  

9.  

10. -  

11.  

12.  

 

13.  

14.  

15.  

16.  

17.  

18.  

 

19.  

20.  

21.  

22.  

23.  

24.  

 



 

19 

2.4.  

 

 

 

2.4.1.  

 

1.  

2.  

3.  

4.  

5. -  

6.  

7.  

8.  

9.  

 

Management Science

 

, 

 

 

2.4.2.  

 

1.  

2.  



 

20 

3.  

4. -  

5.  

6. -  

7.  

8.  

9. - -CRM) 

 

  

- 

 

 

2.4.3.  

 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8. - ERP 

9.  

 

 



 

21 

 

 

 

 

 

2.5.  

 -    

 

- 

 

  

, 

 : 

 

. 

 

  

 

 



 

22 

 

 

 

 , 

  ,  

- . 

 

 

 

2.6.  

   

 -  

  

  

  

  

  

 

2.7.  

, 

 

 

  

, 

 . 



 

23 

  

, 

  

 

  

 

 

 

 , 

 

 

    

      

 

  

 

 

   

 

  

, 

 



 

24 

   

  

 

   

  

,   

   

 

 

 

 

 

 

 

 

 

 

 

 

2.8.   

 

- 

    - 

 , 

. , 

- 

 

 



 

25 

, 

 

 , 

, 

. 

 

  

  

  

  

 , 

 . 

 , 

 

  ,  

 

 

 



 

26 

 

, 

 

  

  

  

1)  

 

 

  

e-students  

   

.    

 

2)    

 

 

, 

 

 



 

27 

  

 

3.1.  

 

 

 

 

 . 

 

3.2. -  

- 

 

   

 

  

 

 . 

  



 

28 

  

 - 

    111  ). 

 

 , 

  

 , 

 . 

 

- - 

  , 

   

 

  

 

 

 

3.3.    

 

 

 

 

,  

  

 . 

, 

  



 

29 

 

 

 

  

1.     -  

2. -  

3.   -  

4. -  

5. . .  . . -  

6. -  

7.  -  

8. -  

9. -  

10. 

-  

11. -  

12.   -  

13. -  

14. - 

 

15.   -  

16. -  

17.  -  

18. -  

19. -  

20. -  

21.  -  

22. -  



 

30 

23. -  

24.  -  

25.   -  

26. -  

27. -  

28.  -  

29.   -  

30. -  

31. -  

32.  . .  

. . -  

33. -  

34. -  

 

 

 

3.4.  

  

. 

 

, 

   

, 

  



 

31 

  

 

. , 

 

 

 

 



 

32 

   

 

4.1.  

 , 

 

 

  

 

SPSS 

 

 

 

 



 

33 

 , 

 Valid). 

  

  

Frequency  

   Percent). 

 

 Valid Percent)   

  

 (  Cumulate Percent)  

  

 

4.2.  

4.2.1.  

   

 , 

 

 

   
(%) 

 
(%)  

 
(%) 

 

 113 59.8 59.8 59.8 
 76 40.2 40.2 100.0 

 189 100.0 100.0  
     

~1 

 

 



 

34 

 

 

 

4.2~1 

 

4.2.2.  

 

 

  
(%) (%) (%) 

 
 148 78.3 78.3 78.3 
 41 21.7 21.7 100.0 

 189 100.0 100.0  

~1 

 

 148)  189) 

41)

 



 

35 

 
 

4.2.2~1 

 

,   

    

 

 
 ;  

  

 

 78 35 113 
 69.9% 31.0% 100.0% 
 70 6 76 

 92.1% 7.9% 100.0% 

 
 148 41 189 
 78.3% 21.7% 100.0% 

~2 

 

 ~

  

 

   

   . 

 



 

36 

 
4.2.2~2 

 

4.2.3.  

 

 

  
(%) (%) (%) 

 
 76 40.2 40.2 40.2 
 113 59.8 59.8 100.0 

 189 100.0 100.0  

~1 

, 

.   



 

37 

 

4.2.3~1 

 

 

 
   

   

 

 32 81 113 
 28.3% 71.7% 100.0% 
 44 32 76 

 57.9% 42.1% 100.0% 

 
76 113 189 

40.2% 59.8% 100.0% 

~2 

  

 57,  

 

  3% 

 7

. 



 

38 

 
4.2.3~2 

 

4.2.4.  

  

 
     

 

      
 

 
 47 18 46 111 

42.3% 16.2% 41.4% 100.0% 

 36 13 27 76 
47.4% 17.1% 35.5% 100.0% 

 
83 31 73 187 

44.4% 16.6% 39.0% 100.0% 
~1 

 

 

 

4.2.4~1,   

 41,4% , 

16,2%, 18) 



 

39 

.     

,  

   

 
 

4.2.4_ 1 

. 

   

  e-students, 

, : 

 

4.2.4~2 



 

40 

 

 ,  (41) 

 

  . 

 

4.2.5.   

, 

, 

 

, 

, 

 

 
 

 
(%) (%) 

 

(%) 

 

 8 4.2 4.2 4.2 
 37 19.6 19.6 23.8 

 144 76.2 76.2 100.0 
 189 100.0 100.0  

~1 

  

 

   . 

  23.8% 

 

 

 



 

41 

 
4.2.5~1 

 

 

 
 

 
(%) (%) (%) 

 

 20 10.6 10.7 10.7 

 92 48.7 49.2 59.9 
 75 39.7 40.1 100.0 

 187 98.9 100.0  
     

~2 

 

(    

   

 

 



 

42 

 missing values

 

 

 

4.2.5~2 

 

 

 

 
 

 
(%) (%) (%) 

 

 24 12.7 12.8 12.8 

 102 54.0 54.5 67.4 
 61 32.3 32.6 100.0 

 187 98.9 100.0  
     

 4.2.5~3 

 

 ,  



 

43 

  

 

missing values 

Missing values

 

 
4.2.5~3 

 

  

 

  
(%) (%) 

 
(%) 

 

 86 45.5 46.2 46.2 

 73 38.6 39.2 85.5 
 27 14.3 14.5 100.0 

 186 98.4 100.0  
~4 

  

 



 

44 

 

, 

 

  

 : 

 
4.2.5~4 

 

 

 

   
(%) (%) (%) 

 

 51 27.0 27.4 27.4 
 113 59.8 60.8 88.2 

 22 11.6 11.8 100.0 
 186 98.4 100.0  

~5 

 



 

45 

  

 

Missing Values

 

 : 

 
4.2.5~5 

 

4.2.6.  ; 

 

 

  

-  

     

 

 11 5.8 5.9 5.9 
 17 9.0 9.1 15.0 

 3 1.6 1.6 16.6 
 70 37.0 37.4 54.0 

 86 45.5 46.0 100.0 
 187 98.9 100.0  

 189 100.0   
~1 



 

46 

 

  

 

 , 

 , 

 

 

 
4.2.6~1 

 : 

-  

  
(%) (%) (%) 

 

 11 5.8 5.9 5.9 
 

 20 10,6 10,7 16.6 

& 
  156 82,5 83,4 100.0 

 187 98.9 100.0  
~2 



 

47 

 

 , , 5,8% 

  (11) , 10,6% 

  

 

156)    

 

 

 

 

 

  
(%) (%) (%) 

 

 40 21.2 21.7 21.7 
 41 21.7 22.3 44.0 

 31 16.4 16.8 60.9 

 57 30.2 31.0 91.8 

 15 7.9 8.2 100.0 

 184 97.4 100.0  
     

~3 

 

 ,  

 

, ,   

  

Missing Values .  

 



 

48 

 
4.2.6~2 

 

: 

 

  
(%) (%) (%) 

 

 40 21.2 21.7 21.7 
 

 
72 38,1 16.8 60.9 

 
 

72 38,1 8.2 100.0 

 184 97.4 100.0  

~4 

 

  

 , .  

   -  

- , , 

 



 

49 

 

     

 

  
(%)   

 

 17 9.0 9.2 9.2 
 50 26.5 27.0 36.2 

 110 58.2 59.5 95.7 
 6 3.2 3.2 98.9 

 2 1.1 1.1 100.0 
 185 97.9 100.0  

~5 

,  

 ,   

     

 

,    

     

 
4.2.6~3 



 

50 

 : 

 

  
(%) (%) (%) 

 

 17 9.0 9.2 9.2 

 
 

160 84,7 86,5 95.7 

 
 

8 4,3 4,3 100.0 

 185 97.9 100.0  

~6 

 

 

 , -   

   84,7% 

.  ,  

 4,  

 

  

 

 

4.3.  

    

. 

 

4.3.1.  

 

 



 

51 

 
 

  
(%) 

 
(%) 

 
(%) 

 

 
10 52.6 52.6 52.6 

 
4 21.1 21.1 73.7 

 
5 26.3 26.3 100.0 

 19 100.0 100.0  

~1 

 

 ~1 10) 

  

 

  , ,  

 

 
4.3.1~1 

 

 

4.3.2.   

  

  

,    

 



 

52 

 

  
 

  

 

 10 0 10 

 100.0% 0.0% 100.0% 

 4 0 4 

 100.0% 0.0% 100.0% 

 0 5 5 

 0.0% 100.0% 100.0% 

 
14 5 19 

73.7% 26.3% 100.0% 

~1 

 (14)   

,      

  . 

 

 

4.3.2~1 

 



 

53 

4.3.3.  

 

 

 . 

   
    

 
 

 5 5 10 
 50.0% 50.0% 100.0% 

 
 4 0 4 
 100.0% 0.0% 100.0% 

 
5 9 5 19 

26.3% 47.4% 26.3% 100.0% 

~1 

 4.3.3    

 

  

  

 100%  

, .  

 
4.3.3~1 



 

54 

4.4.    

 

. 

 

4.5.    

 (11) 

   (4)

 

 

4.5.1.  

 

-     

   

; 

- 

  

   

 

-   

-  . 

 , 

  ,   

    

  



 

55 

 

    - 

; 

- , 

  

 

 

. 

-   

; 

-   

-   

- . 

 

4.5.2.  

 

-    

   

 

-  

 

, 

 4  



 

56 

 

-   

-  . 

 , 

  ,   

   

 

 

   - 

; 

- 

 

 

  

 

   

  

  - 

 

 

 

 

  

 

    



 

57 

 

 

. 

-   

  

-   - 

 , , 

 

 

,  

,  

, , 

. 

,  

. 

 

 



 

58 

- 

 

- , 

 

 

-  

- 

 

,  

- -  

  

- 

 

 

. 

 

2  

 

 

, 

. 

 



 

59 

4.5.3.  

 

-    

   

 

-  

  . 

 

 

 

 

 

 

-   

-  . 

 , 

  ,   

   

 

 



 

60 

   - 

; 

- 

  

 

 

 

- 

 

- , 

 

 , 

 

 

 

 

-    

 

, 



 

61 

 

 

4.5.4.  

 

-    

   

 

- , 

, 

  

 

-   

-  . 

 , 

  ,   

   

 

 

   - 

; 

-   

  

  . 



 

62 

,  

 

 

 

 

-  

- 

 

 

 

 

 , , 

- - 

 

, 

 . 



 

63 

 

, 

 

- 

 

-  

 

  

  

- 

 

 

- 

, 

 

 

- 

 

-  

  



 

64 

 

 

 

 

 

 

 

 

4.6.     

  

. 

, , 

 . 

 



 

65 

4.7. e-mail 

-   

-  . 

 , 

  ,   

   

  

 

   - 

; 

-  

 

- 

 

-  

,  

- 

 

-   , 

 

 

 

  

 

4.8.   

, 

 

   



 

66 

   

 

5.1.  

 

 

 

 

 

. 

 

5.1.1.  

   , 

 

 

  

    

 , 

  

  

 

5.1.2.    



 

67 

, 

 ,  

 

   

  . 

 

5.1.3.   

   

 

 

5.1.4.      

 

,  

,  

 

5.1.5.    

  

. 

 

5.1.6.   

 



 

68 

 

. 

 

5.1.7.      

 

 

. 

 

5.2.  

  

,  

, 

. 

 

5.2.1.    

  

 

    



 

69 

, 

    

 

 

 

  

   

, , 

 

 

 

 

 

 

, 

  

  



 

70 

 

 .  

. ,  

 

. 

 

 

5.2.2.    

   

 

  

 

,  

  

  

 ,   

 ,  



 

71 

 , 

 

 

 

. 

 

 

5.2.3.       

   

  

   

  

. 

 

 , 

  

, 

,   



 

72 

 , 

    

, 

 

 ,  

 

 

, ,  

 . 

 

 

5.2.4.   

  



 

73 

 

 

, 

 

 . 

  

 . 

, 

. 

, 

, . 

 

 



 

74 

  

 

6.1.   

 

 , 

   

 

  , 

 

 

 

, 

 

 

, 

   

 

    

 



 

75 

6.2.     

,  

,  

  , 

 

 

 

, 

 

 

 

,  , 

 

 . 

, 

,  

 . 

 ,  

 

 

 

 

: 

 

 , 



 

76 

 

,    

  , 

  

    , 

 

 , 

 

 , 

 , 

 

   

 

     

 

, 

, 

, 

  

 



 

77 

  

 

7.1.  

  
 

 
 

 

7.2.   

 http://www.ba.teiwest.gr/index.php/el/proptyxiakes-spoudes/ptyxiaki-ergasia/odigos-

gia-tis-ptyxiakes-ergasies 

 http://dasta.teipat.gr/moke/digital-

library/bibliography/greek/%CF%80%CF%84%CF%85%CF%87%CE%B9%CE%B1

%CE%BA%CE%AD%CF%82-

%CE%B5%CF%81%CE%B3%CE%B1%CF%83%CE%AF%CE%B5%CF%82 

 http://www.google.com/intl/el_gr/forms/about/ 

 https://el.wikipedia.org/wiki/%CE%A0%CF%8D%CE%BB%CE%B7:%CE%9A%CF

%8D%CF%81%CE%B9%CE%B1 

 http://www.minedu.gov.gr/publications/docs2013/sxedio-athina-erwtiseis-apantiseis.pdf 

 http://www.minedu.gov.gr/ 

 http://www.minedu.gov.gr/publications/docs2013/130305_telikh_protash_athhna.pdf 

 http://bpis.teipat.gr/bpis/index.php?option=com_content&view=article&id=106&Itemid
=61 

 http://www.enet.gr/?i=news.el.article&id=357394 

 http://www.ba.teiwest.gr/index.php/el/?option=com_content&view=article&id=154 

 http://www.enet.gr/?i=news.el.article&id=357394 

 http://www.megatv.com/megagegonota/article.asp?catid=27369&subid=2&pubid=3076
0475 

 http://www.math.upatras.gr/~adk/lectures/ida/lab1/tutor6(gr).pdf 

 

http://www.ba.teiwest.gr/index.php/el/proptyxiakes-spoudes/ptyxiaki-ergasia/odigos
http://dasta.teipat.gr/moke/digital
http://www.google.com/intl/el_gr/forms/about/
https://el.wikipedia.org/wiki/%CE%A0%CF%8D%CE%BB%CE%B7:%CE%9A%CF
http://www.minedu.gov.gr/publications/docs2013/sxedio-athina-erwtiseis-apantiseis.pdf
http://www.minedu.gov.gr/
http://www.minedu.gov.gr/publications/docs2013/130305_telikh_protash_athhna.pdf
http://bpis.teipat.gr/bpis/index.php?option=com_content&view=article&id=106&Itemid
http://www.enet.gr/?i=news.el.article&id=357394
http://www.ba.teiwest.gr/index.php/el/?option=com_content&view=article&id=154
http://www.enet.gr/?i=news.el.article&id=357394
http://www.megatv.com/megagegonota/article.asp?catid=27369&subid=2&pubid=3076
http://www.math.upatras.gr/~adk/lectures/ida/lab1/tutor6(gr).pdf


 

78 

  

8.1.    

      

471     

528     

510     

547   
- 

  

583     

605     

741     

544     

524     

563     

589     

607     

641     

742     

545     

498     

745     

597     

722  
 

   

497     

507     

509     



 

79 

      

581     

663     

526     

453     

 

8.2.  

 

 
 

 
 



 

80 

 

 

 
 



 

81 

8.3.   -  

 



 

82 

8.4.   

 
 


